YTBEPXJIEHO

IIpuka3 I'eHepaabHOTO AMpPEKTOpa
000 MKK «MeanymCkop»

ot «03» eBpains 2022 roma Ne 4

MHOJIOKEHHUE O IIVIATHBIX YCJIYT'AX
000 MKK «MEJIUYMCKOP»

1. OBIIME ITOJOXEHUA

1.1. O6GmecTBO € OrpaHMYEHHOW OTBETCTBEHHOCThIO MUKPOKpEIUTHAs  KOMIIaHUS
«MenuymCrop» (manee — O6mectBo, OO0 MKK «MennymCkop») Ha OCHOBaHMH MyHKTa 3 yacTu |
crarbu 9 denepanbHoro 3akoHa ot 2 uroiig 2010 r. Ne 151-P3 «O muxpodruHaHCOBOH AESITETLHOCTH
1 MUKPO(QHHAHCOBBIX OPraHU3aLMIX» TOMUMO MUKPO(PHUHAHCOBOM JIEATEIBHOCTH BIPaBE OKa3bIBATh
MHBIE YCIIYTH, HE 3allpellleHHbIe YKa3aHHBIM 3aKOHOM U WHBIMH HOPMAaTUBHBIMU akTaMu Poccuiickoit
denepanuu.

1.2. Tlpu oxazanuu ycimyr OOIIECTBO NEHCTBYET B COOTBETCTBUU C [ paskJaHCKUM KOJIEKCOM
Poccniickoit ®enepanuu, PepepanpHbiM 3akoHOM 0T 2 wnroig 2010 . Ne 151-®d3 «O
MUKpPO(GUHAHCOBOHN JAEATEIbHOCTH U MUKPO(PHHAHCOBBIX OpraHuzanusax», denepaqbHbIM 3aKOHOM
oT 21 nmexabpst 2013 r. Ne 353-D3 «O moTpeduTenbckoM Kpeaute (3aiime)y», ba3oBbM cTanmapTom
3aIUTHI MPAaB U UHTEPECOB (PU3UUECKUX U IOPUIUYECKHUX JIMI] - MOJIydaTeneld (UHAHCOBBIX YCIYT,
OKa3bIBa€MBIX WJIEHAMU CaMOPETYIMpPYEMbIX OpraHu3auuii B cdepe (QUHAHCOBOTO pBHIHKA,
o0beuHAIOMMX MUKpoduHaHcoBble opranusamuu (yrB. bankom Poccum 22 wmrons 2017 r.),
BHyTpeHHUMHU HOpMaTuBHBIMH akTamu OO0 MKK «MennymCkop».

1.3. Hacrosimee [lonoxkenue ompenensieT YCIOBUS M TMOPSAOK OKa3aHMs IUIATHBIX YCIYT
000 MKK «MemnymCkop» I100BIM 3aMHTEPECOBAHHBIM B HHMX JIMIIAM HE3aBUCHMO OT HAIMYHUS
3aKJIIOYEHHBIX C HUMH JIOTOBOPOB MHUKpo3aiimMa (3aiiMa) (1anee — KimueHThr).

1.4. B nensx npumeHenusi Hacrosimiero IlojoskeHus ompeneneHo, 4To IUIaTHBIE YCIYTH,
okazeiBaeMbie OO0 MKK «MemnymCkop», HE SBISIFOTCS 00S3aTENbHBIM YCIOBHUEM 3aKIIOUCHUS
JIOTOBOPOB MHUKpO3aiiMa (3aiiMa).

1.5. B nensx 3akirodyeHus JOTOBOpa Ha OKa3zaHUE IUIaTHBIX yciayr KilMeHT ocTaBisieT 3asBKy
IyTeM BBIOOpa IMJIATHON YCIYT'H, UCTHOJb3Ysl COOTBETCTBYIOIIUNA (QyHKUIMOHAN Ha caiite OOmiecTsa,
pacmojioxKeHHoOM 1Mo ajpecy: https://mscore.rul.

1.6. loroBop Ha Oka3aHHe ILIATHOW yCIyrH 3akiatodaercs ¢ Kiimentom B anekTpoHHOH hopme
MyTeM ero MOJMUCAaHUS MPOCTON 3JIEKTPOHHOW MOANUCHI0O B coOoTBeTcTBUHM ¢ Cornamienuem o0
WCIOJIb30BAHUU TIPOCTOM AIEKTPOHHOW MOAMUCH (pa3MelleHo B paszzaene «JloKyMeHThl» Ha caiTe
O6mrectBa Mscore.ru). VYcioyra TakKe MOXKET IPEIOCTaBIATbCS HAa OCHOBAaHMU O(epThI
(mpennoXxeHus 3aKIUnTh I0T0BOP), pa3MelIeHHO Ha caiite ObmiecTBa.

1.7. Omnata ycIyrm MOXET OCYIIECTBISATHCA KaK aBTOMATHUECKH PEKYPPEHTHBIMU
IJjaTeXaMu B COOTBETCTBMM ¢ CorjacuéeM Ha aBTOMAaTHYECKOE CIMCAHHUE JIEHEKHBIX CPEICTB U B
nopsiaike, npexycMorpeHHoM [lososkeHneM 00 aBTOMaTHUecKuX (peKyppeHTHBIX) Iuiatexxax OO0
MKK «MenuymCkop», Tak M HENOCPeACTBEHHO KIIMEHTOM IyTeM NepeurcieHus IeHEKHBIX
CPEACTB C pPacyeTHOro cyera O(QOPMIICHHON Ha HEro OAaHKOBCKOM KapThl Ha pacueTHbIM cuyer
OomiecTBa.

2. HNOPAJOK U YCJIOBUSA OKA3AHUSA YCJIYI'H «SMS-
NH®OPMUPOBAHUE»


https://mscore.ru/

2.1. «<SMS-undopmupoBanue» — MIATHAs YCIyra, B COOTBETCTBUH ¢ KoTopod OOIiecTBo
nyreM HampaBieHuss SMS-cooOmennii mnpenoctaBisier Kiuenty wHbopmanuio, B pamKax
3aKIOYeHHBIX Mexay OOmectBom u  Kmumenrom poroBopoB. B SMS-cooOmienusix Moxer
COJIEpXKAThCA CIeAyIolas UHPOPMALIHS:

— uH(bopManys 0 1aTe U pa3Mepe IuIaTexa mno J0roBopy;

— uHbOopMaIHs 0 HATHYUH TPOCPOUYECHHON 33J0JDKEHHOCTH TI0 I0TOBOPY;

— wuHpopMamst 0 (aKTe OCYIIECTBJICHHUS OIUIATHI 1O JIOTOBOPY C YKa3aHHUEM CYMMBI
JICHEKHBIX CPEJICTB;

—  uH(pOpMAaIHS O TTOJHOM IOTAIIEHHH 33JJ0JDKEHHOCTH T10 JOTOBODY;

— wuHpopMamus O crocobe W JaTe HampaBieHHs] CBEJCHUM M JOKYMEHTOB B paMKax
3aKITIOYEHHOTO JIOTOBOPA;

—  WHag HeoOxoauMmas nHpopMaIus.

2.2. SMS-coo0mieHne — TEKCTOBOE cooOmeHue, mepenaBaemMoe OOmECTBOM Ha HOMEp
tenedoHa, ykazaHHbIH KiimeHTOM B TOrOBOpe Ha okazaHue yciayru «SMS-undopmupoBaHme».

2.3. Yenyra  «SMS-urpopMHpOBaHHE»  MOIKIIOYACTCS  OTACIBHO  JUISL  KaXKIOTO
3aKTr0YeHHOTO Mexy O6mectBom u Kimuentom morosopa.

2.4. Ycnyra «SMS-ur(popMHEpOBaHUE) NEHCTBYET O MOJHOTO MCIOIHEHUS 0053aTEIbCTB O
neiictByromeMy ¢ KiimeHrom goroBopy.

2.5. Bce SMS-coo6menus HanpapisitoTcst OOIIEecTBOM Ha PYCCKOM SI3BIKE.

2.6. B ciywae ecnu tapudaMu I0TOBOpPA, 3aKIIOUYEHHOTO Mexay KimeHToMm u omepatopom
CBSI3M, TMPEIyCMOTPEHA oOIulaTta BXOIAMMX SMS-cooOmeHuit, MmoJiydeHue TaKUX COOOIICHUH
ortaunBaetrcs KIIMEHTOM CaMOCTOSTENBHO B COOTBETCTBUH C 3aKIIOUEHHBIM JIOTOBOPOM MEXIY
KnuentoMm u oneparopom CBSI3H.

2.7. SMS-coo0mieHnsi MMOCTYMalT TOJbKO Ha Homep Tenedona KimeHnra, moroBop ¢
OTIEPaTOPOM CBSI3H KOTOPOTO IO3BOJISIET MMOJTy4aTh TAKUE COOOIICHUSI.

2.8. O0miecTBO HE HECET OTBETCTBEHHOCTh 3a KadeCTBO MOCTaBKU SMS-cooOmeHud Ha
HoMep TenedoHa, ykazaHHbId KimmeHToM.

2.9. Croumocts ycayru «SMS-undopmupoBanue» s KaxI0TO 3aKIOUYEHHOTO MEXKIY
Oo6miectBom 1 Kinrentom gorosopa cocrasisgeT 59 (msaTbaecst aeBsaTh) pyoueii 00 kormeex.

3. HOPAAOK U YCJIOBUSA OKA3ZAHUSA YCIYI'N «CTPAXOBAHUE»

3.1. «CtpaxoBaHue» — ycliyra Mo CTpaxoBaHUIO, OKa3blBaeMas TPEThUM JIMIIOM — CTPaxoBOi
opranuzanueii, ¢ koropoir OOLIECTBOM 3aKIIFOUYEHO COTJIAllIEHWE O COTPYAHUYECTBE, U O KOTOPOM
pasMelnieHa cooTBeTCTBYIoIIast nHpopmalus Ha caiite OOriecTBa.

3.2. B pamkax ycnyru «CrpaxoBanuey O6mectBo npefocraBisieT KineHTy Ha cBoeM caiiTe
MH(OPMALMOHHYIO TOMOIIH 7Sl BbIOOpa KimueHToM cTpaxoBOro mpoayKTa CTpaxoBOil OpraHu3alvu.

3.3. B pamkax oxazanus ycnyru «CrtpaxoBaHue» OOIIECTBO Ha CBOEM cailiTe pa3Mmellaer
MH(OPMALIUIO O CTPAXOBBIX MPOAYKTaX, a TAK)KE CCHUIKUA Ha HHPOPMAIIMOHHBIE PECYPCHI CTPAXOBOM
OpraHM3alliy, COJCpXKAaIlhe BCE HEOOXOIUMBbIE CBEACHUS O TMOPSAKE OKa3aHWUA YCIyr IO
CTPaXOBaHUIO, UX CTOUMOCTH M OILJIATHI.

3.4. O0miecTBO HE HECET OTBETCTBEHHOCTH 3a JCWUCTBUS CTPaXOBOW OpraHHU3allid, B TOM
YHCIie 32 BOBMOYKHBIE OTKa3bl B MIPEIOCTABIEHUH CTpaxoBhiX yenyr Kiuenty OobiecTBa.

4. MOPSAJIOK U YCJIOBUA OKA3ZAHUA YCAYTH «PEUTUHT
OUHAHCOBOTI'O 31I0POBbs1»

4.1. «PedTHHT (PUHAHCOBOTO 370POBBSI» — YCIyra, B COOTBETCTBUU C KOTOpoi OOIIecTBO
NPEJCTABIseT OTYETHI, COJEpKAIlMe 3aKIIOUeHHEe W PEeKOMEHJalMH, Cc(pOpMUpOBaHHBIE Ha



OCHOBAaHUU CTaTUCTUYECKUX JAHHBIX, BXOJIALIUX B KPEIUTHYIO ncrtoputo Kinenra (nanee — otuer), B
TOM YHCIIE:

—  0aJu1, OTpaXKkaroUINi KPeTUTHBIN pEHTHHT;

—  3aKJII0YEHHE O BO3MOKHOCTH IOJIy4eHUs KpeauTa (3aiima);

— PEKOMEHJALMW [0 YIYYIICHHIO KPEIUTHOTO pPEUTHHTra M H30€KAHUIO COCTOSHUS
HEIUIATEeKECIIOCOOHOCTH.

4.2. OT4eT MOXKET HAINpPAaBIIATHCS HA JIIEKTPOHHYIO MMouTy KimeHTa B COOTBETCTBHU C
MIEPUOIUYHOCTHIO, YCTAHOBJIIEHHON BBIOpaHHBIM Tapu(oM, 1100 pa3MelaThCsl B JUYHOM KaOMHETe
KinenTa Ha opunmansHoM caiite O0mecTBa MScore.ru.

4.3. OkazaHue miatHOW ycimyru «PedTHHT (HUHAHCOBOTO 370POBBS» BO3MOXHO TOJIBKO TPH
ycinoBun faun KnmeHToM cornacusi Ha TOJy4eHHE KPEIUTHOrO OT4eTa U3 OIpOo KpPEAUTHBIX
uctopuii, B coorBercTBUU ¢ DenepanbHbiM 3akoHOM OT 30 nexabps 2004 r. Ne 218-®d3 «O
KPEAUTHBIX UCTOpUAX». OTCYTCTBUE COTJacHsl BieYeT 3a coOOM OTKa3 B 3aKIIOYEHHH JI0TOBOpa 00
OKa3aHUU IUIATHON YCIIyTH.

4.4. OOuiecTBO HE HECET OTBETCTBEHHOCTH 3a MH(OPMAIUIO, COAEPXKALLYIOCS B KPEIUTHOM
OTYeTe, MOJIYYEHHOM U3 OI0pO KPEIUTHBIX HCTOPUH.

4.5. Yenyra  mpenoctaBisiercs  OOmECTBOM  Ha  OCHOBaHHUM  COOTBETCTBYIOIIETO
BOJICU3BSBIICHHS 3aKa3zunka, 0(hOpMIICHHOTO Ha odunnanbHOM caiite ObmecTBa B ”HGOPMAITHOHHO-
TGHGKOMMYHHK&HHOHHOﬁ CCTHU «I/IHTepHeT)) 10 aglpecy: WWW.MSCOre.ru, B COOTBETCTBHUH C
VYcinoBusiMM  TIPEIOCTABIICHUSI YCIYTH, SBISIOIIMMUCA O(EpTON, pa3MEIIEeHHbBIMH TakXe Ha
YKa3aHHOM CaiTe.

4.6. [InatHast ycnyra «PeWTwHr ¢GuHAHCOBOTO 370pOBbS» OKa3biBaeTcs OOmecTBOM B
COOTBETCTBHUH CO cienyronuM TapudHbIM MIaHOM:

CroumocTb 1
HazBanue TapudgHoro nyiana KonuyecTBO 0TYETOB M BO3MOKHOCTH MPOJIOHT AIIMH
NEPHOTHYHOCTH
. 1 oruer Ha gary obpamenus Knuenra, 6e3
«CTaHgapTHBII 490 py0./omHOKpaTHO Alaty obpatll ’
ABTOMATUYECKOH MPOJIOHTAlUN
. 1 otuer — o 1 OTYETY KaKABIA MECsIL], aBTOMaTHYECKast
«IlomynapHbIin» 290 py6./mecsin M A y
MPOJIOHTAIIMS] HA AaHAJIOTHYHBIX YCIOBHUSIX
. 4 ortyeTa - Mo 1 OTUETY KaXKIbIi MECSI], aBTOMAaTHIECKasI
«BpITOIHBIN 990 py6./kBapTan Y A h
MPOJIOHTAIIMS] HA aHAJIOTHYHBIX YCIOBHUSIX
. 12 oTueToB — 110 1 OTYETY KaXKABIA MECsL], aBTOMaTH4YeCKas
«JIyuammii BEIOOPY» 1990 py6./ron - "
MPOJIOHTAIIMS] HA AaHAJIOTHYHBIX YCIOBHUSIX

S. SAK/IIOYUTEJIBHBIE ITOJIOXKEHUA

5.1. Hacrosimee Ilonmoxenue pasmemaercss Ha caiite OOmectBa U JOCTYITHO
HEOTPaHHUYEHHOMY KPYT'Y JIUII.

5.2. BHecenne wu3MeHeHMi (momonHeHHWI) B Hactosmiee [lonoxeHWe MPOU3BOIUTCS
OO0111eCTBOM B OJTHOCTOPOHHEM TOPSIZIKE.

5.3. B cnyuyae BHeceHus m3MeHeHU# B Hactosmee [lonoxkeHne ycnoBus MO IEHCTBYIOIIUM
JOTOBOpaM Ha OKa3aHUE€ IUIATHBIX YCIYr OCTalTCS HEU3MEHHBIMH JO0 JaThl O4YepeaHOU
AaBTOMAaTUYECKOW MPOJIOHTaUUU. B ciydae eciu M3MEHEHUsIMU YBEIMYUBAETCS CTOMMOCTD IUIATHBIX
yciuyr, KiaueHTel, ¢ KOTOpPBIMM 3aKIIOUEHBI JIOTOBOPbl Ha OKa3aHWE IUIATHBIX  YCIIYT,
MPOJUIeBAIOIINECS aBTOMATUYECKH, YyBeAOMIsOTCs OOmecTBOM CcrmocoOoM, YKa3aHHBIM B
COOTBETCTBYIOIIIEM JIOTOBOPE.


http://www.mscore.ru/
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