YTBEPXJIEHO

[Ipuka3 ['enepanbHOro TUpEKTOpa
000 MKK «MennymCkop»

oT «01» okTs0ps 2024 roga Ne 16

MOJIO)KEHHUE O IIVIATHBIX YCIYT'AX
000 MKK «<MEJUYMCKOP>»

1. OBILIME IMOJIOKEHUSA

1.1. OGmiecTBO ¢ OrpaHUYEHHONW OTBETCTBEHHOCTHIO MuKpokpeautHas kommnanus «MennymCkop»
(manee — OO6mectBo, OO0 MKK «MemuymCkop») Ha OCHOBaHMM NyHKTa 3 dYacthu | crarbu 9
OenepanbHoro 3akoHa ot 2 wuwoist 2010 r. Ne 151-03 «O mMukpopUHAHCOBOW HEATEIBHOCTH U
MUKPO(QHUHAHCOBBIX OpraHU3aLUAX» MOMUMO MUKPO(GUHAHCOBOW NESATENbHOCTH BIPAaBE OKa3bIBaTh WHBIE
YCIIyTH, HE 3alIPEIICHHbIE YKA3aHHBIM 3aKOHOM M MHBIMU HOpMaTUBHbIMU akTamu Poccuiickoit denepanuu.

1.2. llpu oxa3zanum yciayr OOIIECTBO IEHCTBYET B COOTBETCTBHH C [ pa)IaHCKUM KOJCKCOM
Poccutiickoit denepanun, PeaepanbHbiM 3akoHOM 0T 2 utossg 2010 1. Ne 151-®3 «O mukpodrHaHCOBON
NEeSITENbHOCTY W MHUKPO(HMHAHCOBBIX OpraHu3anusx», deaepanbHbIM 3akoHOM oT 21 pmekabps 2013 r.
Ne 353-03 «O morpebutenbckoM kpeaute (3aiimMe)», ba3oBBIM CTaHAAPTOM 3aIUTHI MPaB U MHTEPECOB
GU3MYECKUX W OPUANYECKUX JUI[ - ToJydaTened (QUHAHCOBBIX YCIYT, OKa3bIBAEMBIX YJICHAMHU
CaMOpEeTryJIMPYEeMbIX OpraHu3anuil B cdepe (UHAHCOBOTO PHIHKA, OOBEAWHSIOMIUX MHUKPOGUHAHCOBBIC
opranmsanuu (ytB. bamkom Poccum 22 wurons 2017 r.), BHYTPEHHHMMH HOPMAaTHUBHBIMU aKTaMu
000 MKK «MemaunymCrop».

1.3. Hacrosimee Ilonokenue ompenensieT YCIOBUS W MOPSAOK OKa3aHWsl IUIATHBIX YCIYT
000 MKK «MemuymCkop» m00BIM 3aMHTEPECOBAHHBIM B HHUX JIHMIIaM HE3aBUCHUMO OT HaJIMYHS
3aKJIFOUEHHBIX C HUMHU JIOTOBOPOB MUKpo3aiiMa (3aiima) (nanee — KiuenTsi).

14.B uensx mnpuMeHeHuss Hacrosiero IllojgoxeHuss ompeneneHo, 4YTO IUIaTHBIE YCIYTH,
okazeiBaeMble OO0 MKK «MennymCkop», He SBISIFOTCS 0053aTeIbHBIM YCIOBHEM 3aKITFOUCHHSI IOTOBOPOB
MHUKpO3aiima (3aiima).

1.5. B nensix 3akiroueHus: AOroBOpa Ha OKa3aHHe IJIATHBIX yciayr KIMeHT ocTaBiseT 3asBKy MyTeM
BBIOOpPA TIATHOM YCIYTHM, UCIHONB3yS COOTBETCTBYIOIIMI (yHKIMOHaM Ha caidte OOmecTsa,
PacIoI0KEHHOM 10 aapecy: https://mscore.ru/.

1.6. JToroBop Ha OKa3aHWeE IJIATHOM yCIyTH 3akiatodaercs ¢ KiIueHToM B 3JIEKTpOHHOU (hopMe myTem
€ro MOJMUCAHUS MIPOCTOW SJEKTPOHHOUW MOAMUCHI0 B COOTBETCTBUU C¢ CoruyamieHueM 00 HCIOJIb30BaHUH
MIPOCTOM 3JICKTPOHHON MOANUCH (pa3MelieHo B pasnene «JlokymeHThI» Ha caiite OOmiectBa MSCOre.ru).
VYcenyra Takke MOXKET MPEAOCTaBIATHCS HAa OCHOBaHMHM O(QepThl (MPEeIokKEHHUS 3aKIIOUUTh JI0TOBOD),
pa3MelnieHHo# Ha caiite OOmiecTBa.

1.7. Onnarta yciiyru MOXET OCYIIECTBIIATHCS KaK aBTOMAaTHYECKH PEKYPPEHTHBIMH IUIaTEXKaMU B
coorBercTBUM ¢ CorjacueM Ha aBTOMAaTHYECKOE CIHCAaHHME JIEHEXKHBIX CpPEACTB U B MOPAJKE,
IIPEyCMOTPEHHOM [Tonoxenuem 00 ABTOMAaTHYECKUX (peKyppeHTHBIX) maTexax
000 MKK «MeanymCkopy», Tak 1 HenmocpeaAcTBeHHO KieHToM myTeM mepeduciieHus JACHEKHBIX CPEJICTB
C pacueTHOTro cueTa 0o(hOPMIICHHOW Ha HEero 0AaHKOBCKOM KapThl Ha pacyeTHHIN cueT O01mecTBa.

1.8. B cny4asx, mpeaycMOTpeHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit @eneparuu, KinneHt umeer
MIPaBO COTJIACUTHCS HIIM OTKA3aThCS OT JOMOJHUTEIBHOMN TUIaTHOHM ycnyru B TedeHne 30 KalleHJapHbIX THEH
CO JIHSI BBIPAXKEHUS COTJIacHs Ha €€ OKa3aHHe.

2. NOPAJOK U YCJIOBUSI OKAZAHUA YCIAYI'U «<SMS-UHOOPMUPOBAHUE»

2.1. «<SMS-undpopmupoBanue» — MIaTHAasg YCIyra, B COOTBETCTBHHM C KOTOpoW OOIECTBO MyTem
HarnpaBiieHuss SMS-coobmenuii penocrapiser KinueHty wHbOpMaIioo, B paMKaxX 3aKIIFOUEHHBIX MEXTY
O6mectBom u KimerTom oroBopoB. B SMS-coo0mmeHnsix MOKeT cofiepkaTbes cleayromias nHpopMaus:


https://mscore.ru/

— wuH(bOpMaNMs 0 1aTe U pa3Mepe TUIaTeka 1o JI0TOBOPY;

—  uH(bOpMAIHs 0 HATMYUYU IPOCPOUCHHON 3aJI0JDKEHHOCTH IO JIOTOBOPY;

— uHpopManys o ¢paKTe OCYIIECTBIECHHUS OIUIATHl MO JOTOBOPY C YKa3aHHEM CyMMBbI JIEHEKHBIX
CpPE/CTB;

—  umHpOpMAaIUs O MOJHOM MOTAIIeHUH 33J0KEHHOCTH T10 I0TOBODPY;

— uH(bopMaIms 0 croco0e U aTe HANPaBJICHUS CBEJACHUN U JIOKYMEHTOB B paMKax 3aKJIFOYEHHOTO
JI0TOBOPA;

—  WHasg HeoOXoauMas HH(OpMAaITHS.

2.2. SMS-coobmenne — TEKCTOBOE cooOImeHue, nepeaaBaemoe OOIIECTBOM Ha HOMep TenedoHa,
yKka3zaHHbI KiineHToM B ToroBope Ha okazanue ycuyru « SMS-undopmupoBanue.

2.3. Yenyra «SMS-undopMupoBaHue) IMOJKIIOYACTCS OTICIBHO JUIS KaXKIOTO 3aKIFOYCHHOTO
Mexay O6mectsom u Kimnentom gporosopa.

2.4. Yenyra «SMS-undopmupoBanue» JAEHCTBYeT [0 IIOJHOTO HCIOJHEHUS 00s3aTelnbCcTB IO
nerctyromeMy ¢ Kimmentom 1orosopy.

2.5. Bce SMS-coobmenwust HanpaisitoTest OOIECTBOM Ha PYCCKOM SI3BIKE.

2.6. B ciyuae eciu tapudaMu I0roBopa, 3aKIIOUEHHOrO Mexay KIMeHTOM M onepaTtopoM CBsI3H,
IpeIyCMOTpEeHa oImiaTa BXOAAIMX SMS-cooOmennii, MmoiyueHHe TaKUX COOOLICHUN OIUIaYMBaeTCs
KnmeHToM caMOCTOSITEThHO B COOTBETCTBUH C 3aKIIFOYCHHBIM JIOTOBOPOM Mexy KimeHToMm U omeparopom
CBSI3U.

2.7. SMS-coo0mieHnss mocTynarT TOAbKO Ha Homep Tenedona KimeHrta, JOroBop C omepaTopom
CBSI3M KOTOPOTO MO3BOJISIET MOJTy4aTh TAKUE COOOIIECHUSI.

2.8. O0mecTBO HE HECET OTBETCTBEHHOCTh 3a KauecTBO Ao0cTaBku SMS-coolOmiennii Ha HOMEp
tenedona, ykazanubiii KimeHTOM.

2.9. Cronmocts ycmyru «SMS-uaopMupoBaHue» sl KXKI0TO 3aKII0UEHHOT0 MeX Ty OO0mmecTBoM
u Kimentom morosopa cocrasisier 99 (neBstHOCTO aeBsTH) pyoiei 00 Kormeek.

3. IHOPAIOK U YCJIIOBUSA OKA3ZAHUA YCIYI'N « CTPAXOBAHUE»

3.1. «CtpaxoBaHue» — yciIyra MO CTPaxOBaHHIO, OKa3bIBaeMas TPETHUM JUIIOM — CTPaXxOBOM
opranm3anuei, ¢ koropod OOIIECTBOM 3aKIIOUEHO COTJAINIEHHE O COTPYAHHYECTBE, W O KOTOPOH
pa3MelleHa COOTBETCTBYOIas HHpopmMalus Ha caiite OOmiecTBa.

3.2. B pamkax ycmyru «CrpaxoBanue» OOmecTBo mpenocrasisier KimeHTy Ha cBoeM caiite
MH(GOPMAIIMOHHYIO TOMOIIH 1S BeIOOpa KireHToM cTpaxoBOro mpojyKTa CTpaxoBO OpraHN3aIHiH.

3.3. B pamkax oxazanus yciayru «CrtpaxoBanue» OOLIeCTBO Ha CBOEM caiiTe pa3MeliaeT
MH(POPMALIMIO O CTPAaXOBBIX MPOAYKTaX, a TAaKKE CCHUIKM Ha HH(POPMALMOHHBIE PECYPCHl CTPAaXOBOii
OpraHM3alUH, COAEPIKAIINe BCe HEOOXOANMBIC CBEACHHUS O MOPSIKE OKa3aHHs YCIYyT 10 CTPAaXOBaHUIO, UX
CTOMMOCTH U OIIJIaThI.

3.4. O0mecTBO HE HECeT OTBETCTBEHHOCTH 3a JICHCTBUS CTPaxOBOW OpraHM3allid, B TOM YHCIE 3a
BO3MOJKHBIE OTKa3bl B IPEIOCTABICHUH CTPaxoBbIX yciuyr Kimenty OOmiecTBa.

4.  TIOPSINOK W YCJIOBUSI OKA3AHMS YCJIYTH «PEUTUHT ®UHAHCOBOT'O
3/IOPOBbSI»

4.1. «PedTuHr (HUHAHCOBOTO 3JIOPOBBSI» — YCIyra, B COOTBETCTBHU C KoTopou OOImecTBo
IPEJCTaBIsIeT OTYEThl, COJAEpIKAIME 3aKIIOUEHUE U PEKOMEHJAlUH, CPOpPMUPOBAHHBIE HAa OCHOBAHUU
CTaTUCTUYECKUX JaHHBIX, BXOAAIIUX B KPEAUTHYIO ncToputo KimenTa (najiee — 0T4eT), B TOM UUCIIE:

—  Oayut, oTpaxkarouuil KPEeIUTHBIN PEUTHHT;

—  3aKIIOYEHHE O BO3MOYKHOCTH IOJIy4EHHUs KpeauTa (3aiiMa);

— PpeKOMEeHJallMM 1O  YIYYIIEHHIO KPEIUTHOTO peWTHHra ¢  U30€KaHHUIO  COCTOSHUS
HEIIaTeKECTIOCOOHOCTH.

4.2. Ot4yer MOXET HAMpaBIATBCS Ha OJJIEKTPOHHYIO modry KimeHTa B COOTBETCTBHHM C
MEPUOUYHOCTHIO, YCTAHOBJIEHHOUW BHIOpaHHBIM Tapu(oM, J100 pa3MelaThcsl B IMYHOM kabunere Kinnenra
Ha opunuambHOM caiite O01mecTBa MScore.ru.
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4.3. Okazanue rmiaTHOU ycinyru «PeHTHHT ()MHAHCOBOTO 3/I0POBBS» BO3MOXHO TOJIBKO TPU YCIIOBUU
maun  KnmeHToM corjlacusi Ha TIONydYeHHE KPEAUTHOTO OTdeTa M3 OIpO KPEIUTHBIX HWCTOPHM, B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 30 nmexabps 2004 r. No 218-D3 «O KpemIUTHBIX HCTOPHSIX».
OTcyTcTBUE CoTIacus BIeUeT 3a CO00M 0TKa3 B 3aKJIFOUEHUH JOTOBOpa 00 OKa3aHUU IUIATHOU yCIyTH.

4.4. OO0mecTBO HE HECET OTBETCTBEHHOCTH 32 MH(POPMAIINIO, COJIEPXKAILYIOCS B KPEAUTHOM OTYETE,
MOJIy4€HHOM M3 OI0pO KPETUTHBIX HCTOPHUH.

4.5. Yenyra npenoctasisiercds OOLIECTBOM Ha OCHOBAaHMM COOTBETCTBYIOIIEIO BOJIEU3bSIBICHUS
3aka3uuka,  oQopMIEHHOro  Ha  odunuambHoM  caiite  OOwmecrBa B HMH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW cetn «MHTepHeT» 1o ajpecy: WWW.MSCOrE.FU, B COOTBETCTBUU C Y CIOBUAMU
MIPEIOCTaBIIEHUS YCIYTH, SIBISIIOIIMMHUCS 0(epTol, pa3MEIIeHHBIMU TaKKe Ha YKa3aHHOM caiiTe.

4.6. InatHas yciryra «PeMTHHT GUHAHCOBOTO 310pPOBbs» OKa3biBaeTcss OOIIECTBOM B COOTBETCTBUU
co cnenyromuM TapudHbIM TIaHOM:

CtouMoOCTD 1
Ha3zBanue Tapu¢Horo miana Kosu4ecTBO 0T4€TOB M BO3MOKHOCTH MPOJIOHTALIUH
MEPHOTHIHOCTD
. 1 oryer Ha mary obpamenusa Kinvenra, 6e3 aBTOMaTH4ecKon
«CrannapTHbIN» 590 py©6./omHOKpATHO Aty obpait ’
MIPOJIOHTAIIAH
. 1 otueT — Mo 1 oTUETY KAKIBINA MECSIl, aBTOMaTHIECKas
«ITomysipHBI» 490 py6./mecsin Y A I~
MIPOJIOHTAIMS HA aHAJOTUYHBIX YCIOBHUSIX
. 4 otdeTa - o 1 OTYETY KaKIbIM MECSIl, aBTOMaTH4IeCKas
«BrITOHBIN 990 py6./xBapTan y o o
MIPOJIOHTAIHS Ha aHAJOTUYHBIX YCIOBHUSIX
. 12 oTtdeToB — o 1 OTYETY KaKAbIM MeCsIl, aBTOMAaTH4YeCKas
«Jlyumuit BEIOOpY 1990 py6./roxn M A =
MIPOJIOHTAIIHS Ha aHAJOTUYHBIX YCIOBHUSIX

5. MOPSAJOK U YCJIOBHUS OKA3AHUA YCJIYTH «MOBWJIBHBIN FOPUCT»

5.1. «MoOUIBHBIN IOPUCT» — yCIIyTra, KOTOpas MPEIOCTABISETCS OT MMEHU W 3a CUET KOMITAaHUH
00O «CT-CEPBUC» (OI'PH: 1217700427042, UHH: 9725059424, rop.anpec: 115280, r. MockBa, yiI.
Jlenunckass Cnoboma, .19, 1 »srtax, komuara 41X1]J[, o¢.B8XK) mno arenTckomy 10roBopy ¢
000 MKK «MeanymCkop». [TogpoOHee MOKHO 03HAKOMUTBCS Ha caiite 1o ajpecy: https://moblaw.rul/.

5.2. Kpyrnocytounslii opuandeckuii oHyaiiH cepBuc « MOOMIIBHBIA FOPUCT» - 3TO OHJIAWH CEpBHC
JTMCTAaHIIMOHHON IOpUAMYECKON momomu. KiHMeHT moiydaeT BO3MOXHOCTH OECIIATHOTO OOIICHHUS C
IOPUCTOM, HE BBIXOJIS U3 JOMa, HaxoIsCh B JTr000M peruoHe Poccuu. KimmeHT cMoxkeT oOpaTUThCs cpasy ke,
KaKk BO3HHUKJIA HOTPEOHOCTh B IOPUIMYECKONM IIOMOIIM, M HOJYYUTh I'DAMOTHBIE OTBETHl B CaMBIH
HeoOxonuMblii MOMeHT. [Ipu HeoOxomumoctn KimeHT MoxeT oOpaTuThCs 3a MOJYYEHHEM HHCbMEHHBIX
KOHCYJIbTAIlMi, COCTaBJICHWEM JOrOBOPOB, AHAJIM30M U IMPOBEPKOW JOKYMEHTOB, MOJIYYEHHEM BTOPOIO
MHEHHMS 10 CUTYaI[H, COCTaBIEHUEM UCKOBBIX U MHBIX JOKYMEHTOB.

5.3. Croumocts yciyru cocrasisier 300 (Tpucra) pyouneit 00 kormeek.

5.4. Tlocne mnpuoOperenuss ycinyru Kimenty B JuyHOM KabuHere Ha care https://mscore.ru/
npenoctasisiercs CepTudukar, KOTOPbIH JaeT IpaBO Ha oOpalleHHe 3a HOPUAMYECKOH IOMOIIBIO B
00O «CT-CEPBUC B Teuenue 30 nHeil ¢ gaThl NpUOOpPETEHUS TaHHON YCIIYTH.

6. SAK/IIOYUTEJIBHBIE ITOJIOXKXEHUSA

6.1. Hacrosimee Ilonmoxxenue pasmemaercs Ha caite OOIecTBa M JOCTYIHO HEOTPAHUYCHHOMY
KpYTY JIMILI.

6.2. BHecenne n3MmeHeHui (nomonHeHuil) B Hacrosimee [lomoxxenne mpousBomutcs OOIIECTBOM B
OJTHOCTOPOHHEM TOPSIIKE.

6.3. B cimywyae BHeceHuss HM3MEHEHUH B Hacrosiee [lookeHHe yCIoBUS IO JAEHCTBYIOIIMM
JIOrOBOpaM Ha OKa3aHWE IJIATHBIX YCIYT OCTAlOTCS HEM3MEHHBIMH JO JaThl OYEPEJIHOM aBTOMATHUECKOM
nposioHraruu. B ciydae ecnu M3MEHEHUSMH YBEIHMYMBACTCS CTOMMOCTBH IUIATHBIX yciyr, KimeHTs,
KOTOPBIMH 3aKJIIOUEHBI JOTOBOPHl Ha OKa3aHHE IUIATHBIX YCIYT, IMPOJUICBAIONINECS aBTOMAaTHYECKH,
yBeoMJIIsFOTCst OOIIEeCTBOM CIIOCOOOM, YKa3aHHBIM B COOTBETCTBYIOIIIEM JIOTOBOPE.



http://www.mscore.ru/
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