WH®OPMALIUA A/ OJYYATEJEH ®UHAHCOBBIX YCAYT

CrpaHunua 1uns 7

[lo1HOe HaMMeHOBaHWe
MUKPOPUHAHCOBOM OpraHU3ali1

06111eCTBO C OTPAaHUYEHHOW OTBETCTBEHHOCTBIO
MukpokpeavTHaa komnanusa «MeguyMmCkop»

CokpallieHHOe HaMeHOBaHue
MUKPOPHUHAHCOBOU OpraHM3aluu

000 MKK «MeaunymCkop»

Azipec MUKpOQHUHAHCOBOU
OpraHu3alMU B [IpeJiesiax MeCTa Hax0XKeHus

MockoBckast 06J1acTsb, r. Hapo-®omMUHCK,
1. CBo6oapl, .10, 09416

Anpeca 060c06/1IeHHBIX IO/Ipa3/eJIEHUN
MUKpPOPHUHAHCOBOU OpraHU3aliu

MockoBckast 06J1acTsb, r. Hapo-®omMUHCK,
1. CBo6oapl, 1.10, 09.416

PexxuM paboThl MUKPOPHHAHCOBOM OpraHu3anyu
U ee noJipas/ieleHun

[loHepenbHUK € 9 10 21
BropHuk c 9 no 21
Cpenac9 go 21
YeTBeprc9 go 21
[IaTauna c 9 go 21
Cy660Ta c9 no 21
Bockpecenbe ¢ 9 0 21

KoHTaKkTHbIN TesepoH

8 (495) 109-45-49

PeructpanioHHbIN HOMep 3alUCH IOPUAAYECKOTO

JIM1ja B TOCYyJApCTBEHHOM peecTpe 1903046009477
MUKPO(PHHAHCOBbIX OpTraHU3aLui
0 a 1 cau Kpo aHCOBOY

buLMaNbHbIA CAUT MUKPOPHUHAHCOBOM . -

OopraHusaluu

mscore.ru
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1203 Manuya 06 UCI0JIb3yeMOM
9 Gopmanus 06 HMCIOJIE3yeMOM HUcnosb3yeTcss KoMMepUyecKoe 0603HaYeHUe
MUKPO(PHUHACOBOU OpraHu3aln el TOBapHOM «Medium Scorex
3HaKe
10 | YUndopmanusa o dakre npuBIedeHUs
MUKpPOPUHAHCOBOM OpraHu3anyei K oKkazaHUIO 000 MKK «MeanymCrop» A/ 0Ka3aHHUs yCI1yT
$GUHAHCOBBIX YC/IYT TPEThEro JiMlia Ha OCHOBaHUM | HE MPHUBJIEKAET TPETHHUX JIUII.
IrPaXkAaHCKO-NIPaBOBOTO I0TOBOPA UJIH
JlOBEPEHHOCTH.
MUHdopManus o 4JeHCTBe B CaMOperyJupyemMon
11 opmar peryupy 000 MKK «MenuymCkop» siBasieTcs yieHoM CPO «Mup».
OopraHusalnyvi (BkJIw4asg MHGOPMaLMIO 0 JaTe Peectp Ne 1195081081887
npuveMa B YJIEHBI CAMOPEryJIUpPyeMOU Jlata npuema: 18 mapra 2020 r
OpraHM3alvu).
12 | Undopmanusa 06 UCKIIOYEHUH U3
caMOperyJiMpyeMou opraHvM3aluu (BKIO4Yast OTCVTCTRYET
MHGQOPMALHUIO O aTe UCKJIKYEHHUS U3 YIEHOB y y
caMOperyJiMpyeMou OpraHru3alLui).
13 | PuHaHcoBbIe yciayry U gonoaHuTesabHbIe yeayru | 000 MKK «MeauymCkop» oka3biBaeT pHUHAHCOBBIE
MUKPOPHUHAHCOBOU OpraHU3aLuU. YCJIYTH 110:
® [peOoCTaBJIEHUI0 MUKPO3ahUMOB QU3UYECKUM JIULAM.
13.1 | Punancossle ycayru u gononHuTensHele ycayru | 000 MKK «MeaynmCkop» oKasbiBaeT JONOJHUTE/bHbIE
MUKPO(PHHAHCOBOW OpraHM3aluy, OKa3blBaeMble | YCJAYTHU IO:
3a [I0NOJIHUTEJIbHYIO NJIATY. e 10 CTPaxOBaHHIO;
® KOHCYJIbTallUOHHBIE.
H Manus TAaHOBJIEHHOM B nopst o 'bSICHEHUS YCJOBUU JOTOBOPOB U UHBIX
Nudopma 06 yctaHoBJ1eHHOM B M®O nopsigke | [lopsaok pa3bsicHe cJ10 OTOBOPO

pa3bsICHEHUS YCJIOBUU JIOTOBOPOB U UHbBIX
JIOKyMEHTOB B OTHOIIEHWW QUHAHCOBOU YCJYTH,

JIOKYMEHTOB B OTHOLUIEHUH YCJIYTH 10 NPeAOCTaBIEHUIO
MUKpo3aiMoB ¢pusndeckuM jmiam B 000 MKK

mscore.ru
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KOTOPYIO0 MoJiydyaTesab GUHAHCOBOU YCAYTH
HaMepeH MOJIyYHUTh.

«MepguyMCkop» cogepxutca B [IpaBuax o nopsjike u
YCJIOBUSX MPEeJ0CTaBJIeHUS MUKPO3aMOB (PHU3UUYECKUM
JIMllaM, pa3MellleHHbIX Ha opunasbHoM cate 000 MKK
«MepguyMCkop» 1o agpecy: mscore.ru

15 | Undopmanusd o simie, OTBETCTBEHHOM 3a JIM10M, OTBETCTBEHHBIM 3a PeJ0CTaBJIeHUE PA3'bSICHEHU I
npeJ0CTaBJIeHUe pa3bsCHEHUU YCIOBUU YCJIOBUU IOTOBOPOB U UHBIX JOKYMEHTOB B OTHOIIIEHUHU
JIOTOBOPOB Y UHBIX IOKYMEHTOB B OTHOILIEHUU (GUHAHCOBOM YCJYTH, KOTOPYIO MoJiy4yaTesb UHAHCOBOU
$GUHAHCOBOM YCJIYTH, KOTOPYIO MOJIy4YaTesb YCJIyTU HaMEePEH MOJIYYUTh, ABJSAETCA KPeAUTHBIA MeHe/KeD,
$GUHAHCOBOM YCJYyTM HAMEPEH MOJYYUTh B COOTBETCTBUH C JIO/PKHOCTHBIMU 00513aHHOCTSMH,

YCTaHOBJIEHHBIMH J10/PKHOCTHOW UHCTPYKIUEN.

16 | Yndbopmanusa o pucKax, CBA3aHHBIX C B ciiydae ecsiv ¢ nostyyaTtesieM GUHAHCOBOM YCIYTH 3aK/I0YEH
3aKJ/II0YeHHEM U MCIOJIHEHHUEM I0Iy4daTeseM JIOTOBOP MUKpPO3aiMa, TO:
¢uHaHCOBOH yC/IyTH yCI0BUH AOTOBOPA 06 1. [Ipu HecBOeBpeMEHHOM HCIIOJIHEHWH 006513aTe/IbCTB M0
OKa3aHWH QUHAHCOBOH YC/IYTH, U BO3MOXHBIX JIOTOBOPY MHUKpO3aiMa noJsy4yaTesb QUHAHCOBOH yCAyTH
HeraTHBHbIX QHHAHCOBBIX [OC/I€ACTBUSIX IPH HeCeT PUCK BO3MOKHOT'0 YBeJIMYeHHsI CYMMbI CBOMX PACX0/I0B
MCII0/Ib30BaHUH UHAHCOBOM YCIIYTH. 110 CPAaBHEHUIO C OKHUJAEMOW CYMMOM pacxo/0B.

2. 3a HapylleHHe 00513aTeJbCTB M0 AOr0BOPY MHUKpO3alMa
noJiy4aTesb ¢UHAHCOBOU yCJIYTU HECET PUCK IPUMEHEHUS K
HeMY HeyCTOWKHU (1Tpada, neHu).

17 |!lpaBa nosyyaTtesss QUHAHCOBOU yCAYyTrU MPU [TosnyyaTesib GUHAHCOBOU YCJAYTU B COOTBETCTBUU C

OCYLLeCTBJIEHVU NMPOLIEYyPbl B3bICKAHHUA
IPOCPOYEHHOU 3a/10/KEHHOCTH.

@enepanbHbIM 3aKOHOM OT 3 MtoJid 2016 r. Ne230-P3 «O
3allUTe NPaB U 3aKOHHbIX UHTEPECOB PU3NUECKUX JIUL IPU
OCYILLeCTBJIEHUHU JeSITEeJIbHOCTU 110 BO3BPATY NPOCPOYEHHOMN
3a/10JDKEHHOCTH U 0 BHECeHUU u3MeHeHU# B PegepasibHbIi
3aKOH «O MUKpOodHHAHCOBOH J1eTEeJbHOCTH U
MUKpOGHHAHCOBBIX opraHusanusax» (230-P3) npu
OCYILeCTBJIEHWU B OTHOLLIEHUU HETO NMPOLEeAYP B3bICKAHUSA
NPOCPOYEHHOU 33/10/>KEHHOCTH BIIPaBE:
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1. 3akar04yuTh NUcbMeHHoe coryiamneHue ¢ 000 MKK

«MeauymCkop» 00 yCTaHOBJIEHUH CITIOCOO0B B3aUMO/JeUCTBUS
B LIeJIIX B3bICKaHUSI IPOCPOYEHHOM 3aJ0/DKEHHOCTH U
O0TKa3aThCs OT €ro UCIOJIHEHUS].

2. JlaTh corJjiacuve Ha OCyIlecTBJIeHH e HallpaBJeHHOr0 Ha
BO3BpAaT NPOCPOYEHHOH 3310/’ KEHHOCTHU B3aUMO/IeUCTBUS C
TPETHUM JIUIIOM U OTO3BATh €TO0.

3. [laThb corJiacue Ha nepejaydy (coo6lieHHEe) TPETHUM JIHIAM
WJIM PacKpbITHE JJIS1 HUX CBeJIEHUH 0 HEM, IPOCPOUYEHHOH
3aJI0JDKEHHOCTH U e€e B3bICKAaHUHU U €Tr0 HHbIe TepCOHAbHbIE
JlaHHbIe U 0TO3BAaTh YKa3aHHOE COTJIacHe.

4. 3aKJIIOYUTH COTJIallleHUe, Ipe/lyCMaTpHUBalolee 4acTOTY
B3auMoencTBusA o nuuuatuee 000 MKK «MeanymCkop»
WY JIMLIA, IeUCTBYIOILErO OT €ro UMeHHU U (MJiK) B €ro
WHTepecax, M 0TKa3aThCs OT UCIOJIHEHUS YKAa3aHHOTO
corJiallleHusl.

5. BnpaBe HanpaButb 000 MKK «MeguymCkop» u (1iu)
JIMLY, IeCTBYIOIIEMY OT €ro UMEeHU U (KJI1) B ero UHTepecax,
3asiBJIeHHUE, Kacaloleecsl B3aUMO/IENCTBUS CIIOCO6AMHY,

npeaycCMOTPEeHHBbIMU NYHKTaMU 1 ¥ 2 yactu 1 ctatbu 4 230-
@3,

C YKAa3aHHWEM Ha.:

® OCylmecCTBJIEHHE BSaHMOﬂeﬁCTBHH TOJIBKO 49€pe3
YKAa3aHHOTI'O AOJIX)KHHUKOM IIPEeACTABUTEJIA;

e O0OTKa3 OT B3aUMO/IeHCTBUSI.
6. OTMEHUTHb YKa3aHHOE 3asBJIEHHUE.

HanpaButb B 000 MKK «MeauymCkop» obpallieHre 110

mscore.ru
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BOMNpPpoOCaM, KaCalomMuMcCd HpOCpO‘IGHHOﬁ 3a40JI)KEHHOCTH U €€
B3bICKAaHHA.

18 | Croco6n1 1 azfpeca A4 HanpaBJieHus ob6paiienui | [TosydaTenn GUHAHCOBBIX yCayr MOryT HanpasuTb B 000
noJsiydyaTesasiMyu GUHAHCOBBIX YCJVT. MKK «MeguymCkop» ob6panieHus cjaefyoIMMU CIOCOOaMu:

1. [ToyToBBIE 3aKa3HbIe OTNPABJIEHUS C yBEJOMJIEHUEM O
BpydyeHUHU Ha afgpec: 143300, MockoBckas 06J1aCTh,

r. Hapo-®omuHck, ni. CBo6oawl, 1.10, 09.416;

2. [IpocThle mo4yTOBbIE OTHIpaBJieHUA Ha agpec 143300,
MockoBckas 06J1acThb, I. Hapo-®omuHck, nia. CBo6o/bl,
.10, 09.416;

3. JJIeKTPOHHbIEe OTIIpaBJIeHU Ha aZjpec 3JIEKTPOHHOU
MOYTHI: support@mscore.ru.

Bcsd vHag nHpopman s 0 BO3MOXXHOCTHY HallpaBJIeHUs
ob6palleHuH nosydaTreasiMu GUHAHCOBBIX YCIYT YKa3aHa B
[lamaTke 14 nosy4daTesied GUHAHCOBBIX YCJAYT O MOPAJKe
HanpaBJsieHus obpameHud B 000 MKK «MeauymCkop»,
pasMellleHHOHM Ha opunpasbHoM caite 000 MKK
«MepguymCkop» 1o aZipecy: mscore.ru

18.1 | UudopManua o BO3MOXKHOCTH HaNpaBJIeHUs [TosnyyaTesin prHAHCOBBIX YCAYT MOTYT OOPATUTHCS B
o0OpallleHMU B CaMOPeryJIMpyeMyI0 OpraHM3aluil0 | caMoperyJiMpyemMyro opraHu3alnuio, ykasaHHyo B . 10
v B baHk Poccun. HacTtosuel UHdopmanuy, a Takke B bank Poccun.

18.2 | Uudopmanusa o npase noTpeduTeIEH [TosiyyaTesib UHAHCOBOM YCAYTH - GU3UUYECKOE JIUIIO,
$GUHAHCOBBIX YC/IYT Ha HallpaBJieHUe o0OpaleHus1 | ABJAOILEeCS CTOPOHOM AOr0BOPa, MO0 JIUL0, B O3y
bHHAHCOBOMY YIIOJITHOMOYE€HHOMY, 00 KOTOPOTO0 3aKJII0Y€EH J0T0BOP, JIMOO0 JIMI0, KOTOPOMY
odULMATIBHOM CalTe PUHAHCOBOTO OKa3bIBaeTcs pUMHAHCOBAs YCAyra B 1ieJifIX, HE CBA3aHHBIX C
YIOJIHOMOYEHHOTO B UHQOPMAIMOHHO- OCYILLeCTBJIEHUEM NPeANPUHUMATEJbCKOM J1€eATEJNbHOCTH,

mscore.ru
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TeJIEKOMMYHUKAIJMOHHOU ceTU "UHTepHeT", 0
MecTe HaxX0/leHUs, TOYTOBOM ajJipece U HoMepe
TesiepOHA CIYKObI 0OecriedeHUs AesTeJbHOCTU
$GUHAHCOBOTO YIIOJIHOMOYEHHOTO.

BIpaBe HANPaBJSATh 06paleHUs1 yIOJTHOMOYEHHOMY IO
npaBaM noTpebuTesied UHAHCOBBIX YCAYT (Hasee —
GUHAHCOBBIN YIIOJTHOMOY€EHHBIN).

OdunuanbHbIA CAaUT GUHAHCOBOTO YIIOJITHOMOYEHHOTO B

MH(POPMALlMOHHO-TEJIeKOMMYHHUKALlMUOHHOM ceTH "MHTepHeT"
- https://finombudsman.ru/.

MecTo HaxoX/IeHHUS CAYKObI 00ecriedeHUs JeITEeJbHOCTHU
¢duHaHcoBoro ynosHoMouyeHHoro: 119017, r. Mockaga,

CTapoMOHeTHBIH 1ep., 0M 3.

[TouTOBBIN afipec cayKObl 06ecrneyeHus eTeJbHOCTH
¢duHaHcoBoro ynosHoMouyeHHoro: 119017, r. Mockaa,

CTapoMOHEeTHBIH 1ep., oM 3.
Homep TenedoHa ciyx06b1 o6ecriedeHUs AeATEJTbHOCTH
¢duHaHcoBoro ynosHoMouyeHHoro: 8 (800) 200-00-10.

19

MHpopmanus o cnocob6ax 3alUThl IPaB
noJiydaTeJsist UHAHCOBOM yCIyTH, BKJIIOYast
MHPOpPMALMIO O HAJIMYUU BO3MOXXHOCTH U
crioco6ax Aocyie6GHOro yperyJaupoBaHus Copa, B
TOM YHUCJIE O IpoLeAype MeAraliu.

[TosniyyaTesib GUHAHCOBOM yCJIYyTU BIIpaBe 3alJUTUTh CBOU
npaBa NyTeM 0OpalleHUs B TOCYJapCTBEHHbIE OPraHbl,
OCYILLeCTBJISAIOLLME HAZI30D 32 HEKPEeAUTHBIMU PUHAHCOBBIMHU
opraHusanysmy, B ToM uucie B bank Poccuu, PesepanbHyio
CJIy>K0y 10 HaZ30py B cepe 3alUThI IPaB NOTPeOUTEJIEN U
6s1aromnoJiyuyuns yesoBeka (PocnoTpebHaasop).

Peasnsanus npaBa noJsy4yaTesisi QUHAHCOBOM YCIYTH Ha
Jl0CyZieOHbBIM MOPAAO0K pa3pelleHus] CHOPOB BbIpaXKaeTcs B
o6s13aHHOCTH 000 MKK «MeauymCkop» OBOAUTH 0
CBeJleHUs noJiydaTesiss QUHAHCOBOU YCJIYyTU UHPOPMALUIO O
HapylleHWH CPOKOB BO3BpAaTa OCHOBHOW CyMMBbI J]0JITa U
(MsiM) ynaaThl IPOILEHTOB 110 IOTOBOPY 3aiiMa MyTeM
HalnpaBJIeHUsI MPETEH3UHU.
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